Premier Jul-20

PREMIER ) PREST

WELCOME!!

The Construction Webinar
will begin after our Introduction.

Think Premier...
for all your Specialty needs

PREMIER ) marine PREMIER ) ¢

WELCOME!!

“The Construction Webinar
will begin after our Introduction.

« Established in 1989 — 30 years and still growing!

* Over 160 employees across 7 locations
* 5inCanada & 2 in the US

« Administering over 130,000 policies

* Products developed in-house, unique to Premier

« Domestic and London security with a min. rating of A- [Best’s]

PREMIERY

WELCOME!!
The Construction Webinar
will begin after our Introduction,

PREMIER ) marine

Premier Marine Insurance Managers Group (WEST) Inc.

offers specialty personal lines insurance products and is Canada’s largest provider
of boat and yacht insurance.

PREMIER )

Premier Canada Assurance Managers Ltd
offers specialist commercial insurance, including:

Construction, Environmental, Professional Liability, and Specialist Casualty.

PREMIER ) 5370 Sy s
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Premier

WELCOMEI

s, PREMIER ENTITIES

APACIFICCOAS Tess

INSURANCE SERVICES

Pacific Coast E&S Insurance Services

(dating back to 1996) is a west coast wholesaler/MGA
representing top surplus lines carriers in the USA.
Visit www.pacificcoastes.com for more information.

PREMIERY) 505y

WELCOME!!

PREMIER Y e

will begin after our Introduction.

think Premier...
for all your

WELCOME!

. PROFESSIONAL LINES

* REVISED — Stand-alone Cyber Policy
* Excess E&O Liability

* Architects & Engineers

* Information Technology Professionals
* Media/Marketing Professionals

* Environmental Consultants

* Life Agents/P&C Brokers
 Financial Services Providers

*  Miscellaneous Classes

* Medical Malpractice

* D&O (for profit, or non-profit)

PREMIER) ©

Stay safe & healthy!
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will begin after our Introduction.
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for all your
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'WELCOME!!
e Comscn e ENVIRONMENTAL LINES
* Contractors Pollution Liability
[annual coverage, or project specific]
* Environmental Liability [site specific]
* Tank Owners
* Environmental Engineers &
Consultants
PREMIERY) o
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WELCOME!!
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will begin after our Introduction,

think Premier...
for all your

Stay safe & healthy! 3



Premier Jul-20

WELCOME!!

The Construction Webinar
will begin after our Introduction.

* Builders Risk

*  Wrap-Up Liability

* Project Specific Pollution Liability
* Contractors GL

* Contractors Equipment

PREMIERY) % ey
10
‘ weLcomen
PREMIER e n
Specialty Commercial Lines
11

WELCOME!!
The Construction Webinar
will begin after our Introduction.

* Drones

* Non-Profit Organizations
 Fitness Studios
* Tanning Salons

¢ Beauticians and Medi-Spas
* Tattoo & Piercing Artists

* Individual Practitioners
* Social services / Abuse / Rehab Clinics
* Assisted Living

¢ Daycares

PREMIER)

12
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Premier

WELCOME!!

mismersrsee SPECIALTY COMMERCIAL LINES

Recycling Risks Package

.

Protection Services [Guards, Alarm]
Special Events Liability
Adventure Tourism

.

General Commercial Property Capacity

Equipment Breakdown

PREMIER Y 55 e e
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WELCOME!!

PREMIER ) e cocion s

will begin after our Introduction.

think Premier...
for all your
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WELCOME!

. SPECIALTY PERSONAL LINES

¢ High Value

* Rental Risks incl. Home Share
¢ Student Rentals

* Hard-to-Place Risks

* Vacant Risks

* Mobile Homes/Trailers

* Personal Umbrella

* Motorcycles — BC only

* Off Road Vehicles — BC only

PREMIER) 1775

forallyour Specialy needs

15
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Premier Jul-20

WELCOME!!

PREMIERY e comton e

will begin after our Introduction.

Marine Risks

16

WELCOME!!

The Construction Webinar
will begin after our Introduction.

* Boat Dealers, Marinas, & Yacht clubs
¢ Hulland P&I
* Marine Liabilities

* Cargo

All types of recreational watercraft including:

¢ Runabouts * Trawlers

* SkiBoats * Cabin Cruisers

¢ Aluminum Boats * Sailboats

* Pontoon Boats * Sea Doos & Jet Skis

PREMIERY 3

17
WELCOMEI!
The Construction Webinar
will begin after our Introduction.
We are constantly innovating and adding new products.
Be the first to know and learn about our latest product offering and
updates...Follow Premier Group of Companies on Linked In Bl
To ensure you know the latest and greatest, visit our website at
www.premiergroup.ca where you can also access application
forms, policy forms and instant online quoting/issuing PRESTC
PREMIER )
18
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Economy leader

« >1 million jobs ‘
+ 1in 13 workers in Canada )

»  Almost $60 billion in wages
*  36% Ontario

*  18% Quebec “
*  17% Alberta
*  16%BC L
« >350,000 firms
« 70% of firms less than 5 employees
» >$200 billion in economic activity

PREMIER ) b
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Efficiency is key

« price & time fixed

 penalties for deadlines

Unexpected challenges inevitable
+ Loss can delay or halt project entirely = Builder’s Risk policy

PREMIER ) o

21
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Premier Jul-20

Exposures
Property
Unique to COC
Liability
Types of Projects
Submissions
* Loss Prevention
«  Other Exposures

Contractors
Pollution
Takeaways
W i
PREMIER 2 =
22
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Wood Frame Construction

up to

PREMIERY canada pree,

24

Stay safe & healthy! 8



Premier

COMMON PROPERTY EXPOSURES

25

ADDITIONAL COVERAGE OPTIONS

« Earthquake

Coverage & rates
vary by territory

PREMIERY canada |
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PROPERTY INSURED

Property Insured

Property in course of construction, installation, reconstruction or
repair

« Expendable materials & supplies necessary

« Owned by Insured (or others if included in valuation)

(7

PREMIERY canada U’

27

Stay safe & healthy!
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Premier

Other Property
« Prep: Site preparation & excavation
* Use in Construction:
Scaffolding & forms
« Site: Trailers, Temp Buildings, Fencing, Power, Water, Sanitary

« Landscaping including trees, sidewalks, driveways

28

Off site Storage incl Transit

« Canada or US (not Alaska)
« Limit noted on Dec

Debris Removal
+ 25% of loss
+ Also wind blown onto
« Not pollutants

Safeguarding
« extend coverage to property removed to prevent/reduce loss (time limit)

PREMIERY canada

29

Fire Department Service Charges

Fire Equipment Recharge

u,.“f;’:;gm Valuable Papers & Records

IF YOU KNOW
WHO
DID THIS, CALL
1-800-682-9229,
b
|

Scaffolding, Forms & Temp Structures

Professional Fees
Arson Reward

PREMIER) canada !

30

Stay safe & healthy!

Jul-20
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Premier

Recurring Costs
Subject to time deductible — delay >10days

Vary by Carrier — can include:

31

32

33

Stay safe

Loan interest
Property taxes _/

Design & consulting fees

Legal & accounting fees
Extension premiums

Advertising and promotional fees
Refinancing Costs

Costs to renegotiate leases etc

PREMIER ) i

Fire destroys nursing home near completion

Project extended another 15 months

Project management fees $250,000
Additional Property taxes $ 82,000
Consulting fees $ 25,000
Engineering fees $ 46,000
Building envelope testing $ 18,000
Legal fees for builders’lienissues $ 16,000
TOTAL SOFT COSTS PAID $437,000
PREMIER ) :;,

Water in elevator shaft due to sprinkler installers error

Cost to repair $250,000

Repairs extended project by 3 months
Loan interest $620,000
Mortgage extension fees $175,000
Closing Costs extension $ 54,000
Consulting fees $ 30,000
Engineering & Architect fees $ 30,000
Realty fees $ 50,000
Advertising expense $ 5,000
TOTAL SOFT COSTS PAID $964,000

PREMIER ) .
& healthy!

—

Jul-20
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Premier

Expediting
* Reduce delays

PREMIER) canada

34

Testing and Commission
« Of recently installed systems (not existing)
* Limited to # of days

35

Equipment Breakdown

« Building’s systems — heating, electrical,
AC, elevators

« Buys back excluded perils
» Mechanical breakdown
« Arcing,
* Motor burnout, short circuit

PREMIERY) canada

36

Stay safe & healthy!

Jul-20
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Premier

+ Pollution
+ Sudden & Accidental — 240 hour reporting / detected
 Project site
« 1stparty clean up ($25,000)
« 3 party BI, PD, clean up

» Costinclusive
* In transit

« Premiums starting at $225

PREMIER ) b

37

Delayed Opening — coverages vary, refer to wording

* Rental value — actual loss sustained

« Loss of earning/revenue (hotels resorts etc)

+ Time deductible W -
+ 10 days " Coming
- Soon!
—
PREMIER ) b
38
Loss of Profit Rider
« 10% of Project limit — in addition, subject to Aggregate
« Not just Rents %
* Interest income 5
« Loss of contribution to common expenses
« Interest payable to purchasers 4
* No need to substantiate costs in event of a loss
PREMIER ) 8
39

Stay safe & healthy!

Jul-20
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Premier

Claim Scenario

Project has a fire loss resulting in damage to the project, AND
subsequently delay in completion, recovery under:

Builder’s Risk policy (rebuild costs) $10,000,000
Soft Costs Endorsement (interest etc due to delay) $437,000
Loss of Profit Endorsement (10% of Builder’s Risk recovery) $1,000,000
Total recovered by the insured $11,437,000
PREMIER) canada

40

Calculating Rebuild
« Detailed construction budget

* Include overrun/contingency (5-10%)
« ITV calculator
Additional limits
« Other Property
+ Soft Costs
« Delayed Opening / Profits

Use Project Cost Worksheet

PREMIERY canada
41
Exposures — Liability
PREMIERY)
42

Stay safe & healthy!

Jul-20
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Premier

Project premiums as low as:
« $250 for $1million limit
« $375 for $2million limit

You get what you pay for:
* Premises Only
» NO Construction Activity
+ NO Completed Operations

* Protects the Owner

PREMIER ) pi

43

Covers the Insured Project
Add on to Builder’s Risk
Coverage
< Bodily Injury and Property Damage
« Completed Operations
« E&O and Pollution excluded
Considerations {
« Coverage ceases at expiry >

< Extensions required if delayed ]

PREMIER ) b

44

Provides liability for ALL involved on the project DURING
and for set period AFTER

« Owner, Project Manager, General Contractor, Subcontractors,
Installers, Architect and Engineers

« Subject to E&O exclusion for Professional Services
« Not security firms or
material/equipment suppliers
Purchased by:
« Owner, Builders,

General Contractor

PREMIER ) o

45

Stay safe & healthy!

Jul-20
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Premier

» First Response to Claim

* No finger pointing or multiple adjusters determining
responsibility

» Completed Operations — 12, 24 or 36 months
« Uniformity in limits, coverage & expiry dates

» Confidence in security

+ as some trades/subs may not be able to purchase appropriate
insurance or limits

* Minimum Premiums as low as $2,500 ($5 million)!!!

PREMIER ) i

46

Limits up to

$50 million!

PREMIER ) e

47

Completed Operations losses

Damage to neighbouring buildings

Injury to:

« Third parties coming on site

« Passers by

PREMIER )

48

Stay safe & healthy!

Jul-20
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Premier Jul-20

Types of Projects

49

PREMIERY canada |

50

PREMIERY canada ;

51

Stay safe & healthy! 17



Premier

TYPES OF PROJECTS — MAJOR RENOVATIONS

PREMIERY) canada jros

52

TYPES OF PROJECTS = HIGH NET WORTH CLIENTS

PREMIERY

53

TYPES OF PROJECTS - UNIQUE BUILDS

PREMIERY) canada jrns

54

Stay safe & healthy!

Jul-20
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Premier

PREMIERY) canada

55

PREMIERY canada |
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When does a renovation become a COC?
« Structural #/
« Building envelope L 5
« Lifting, raising, moving h §

* Project value (% or $)

Coverage considerations
« Existing building

* Increased value upon completion

« Occupancy

PREMIERY canada U’

57

Stay safe & healthy!

Jul-20
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Premier Jul-20

RENOVATIONS — EXTENSION VS COC?

Coverages

» Named Insured — contractors not included
« Other Property
« Equipment Breakdown — Testing & commissioning

« Delayed opening

* Soft costs
Other considerations
« Aggregates

+ Annual expiry

+ Claims history

PREMIERY) canada 3
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TYPES OF PROJECTS - BLANKET

PREMIERY canada |

59

CHARACTERISTICS OF A BLANKET POLICY

» Covers all of a builder’s project throughout a policy term

* Most common for single family homes incl townhomes (6+)

» Not site specific, but may have territorial limitations

* Max limit / structure

» Loss occurring

PREMIERY canada /.. ..

60

Stay safe & healthy! 20



Premier

* Annual review / adjustment

« Deposit based on anticipated # of projects

€

» Consistency in terms / warranties
» Avoid last minute binds & extensions

» Extensions for coverage upon completion (show homes)

PREMIER) canada ;

61

Qur Webinar will resume shortly — Please answer our Poll during the break.

Keep the questions coming! You have our undivided attention for 45 more minutes!!

PREMIERY canada |
62
Building your Submission
PREMIER) :
63

Stay safe & healthy!

Jul-20
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Premier

Review construction plan/contract (& lender documents)

Insurance requirements & Indemnity sections

* What coverage required = \_\C‘\o“
o WS apSt
* Who's responsibility to place coverage c©O CO\X‘
» Recovery rights / waivers \
%

« Who's responsible for which losses

« Completion expectations / requirements / terms

PREMIER ) b

64

Owner or General Contractor / Project Manager / Engineer

» Confusion over who's responsibility it is to insure property at risk —
can delay binding

* Refer to contract
Additional Insureds

* Subcontractors
« Often have interest in property / labour costs until paid

* Mortgagees/ lenders

PREMIER ) b

65

CCDC Extension

» Named Insured - All contractors and/or all subcontractors but not
including suppliers who perform no work at the construction site,
consulting engineers or consulting architects.

* Resultant Damage definition

» Other terms & conditions

*Canadian Construction Documents Committee

PREMIER ) o

66

Stay safe & healthy!

»

Jul-20
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Premier

Intention is to provide coverage during project period / while
under construction

When do exposures / costs begin?
« Framing/pouring of footings for foundations
« Excavation or site preparation
« Liability exposure

Refer to contract

Follow up! X
« Insurance is often the last thing remembered (or even forgotten)
when it comes time to build !!

PREMIERY canada i
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Whichever sooner:
« Expiry date
« Intended use or occupancy (of any section)
« Formal acceptance by owner
« Left unattended/construction ceased for >30 days

Extensions

* Reassess limits

Occupancy coverage

PREMIERY canada

68

Fully Completed PREMIER Builder’s Risk application

Full description of projects

Projected timeline

Cost of project (project cost worksheet)

Details of tradesmen involved
* GLinfo/cert
« Experience & licenses

Details of security at premises

Unique features

PREMIER) canada !

69

Stay safe & healthy!

Jul-20
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70

71

72

Loss Prevention

PREMIER) .

Regardless of insurance best to avoid losses
 Affect other projects
* Reputation
+ Business Survival
« Insurance accessibility

Construction industry more susceptible to loss than some
» Weather
« Cutting corners due to tight deadlines
+ Resources (labour & material) often lacking

Higher values near completion

PREMIERY canada |

+ Distance for combustibles

» Work product cleaned/cleared of any explosive material

» Sheet metal guards, asbestos blankets

* Fire extinguishers / hand hose — present AND maintained

» Upon completion
» Check for smoldering

+ Monitoring / patrol for period

* Heaters secured & adequate clearance

PREMIERY canada U

Stay safe & healthy!

Jul-20
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Premier Jul-20

* Hot Works Operation

« Grinding (sparks)

* Heat (red head or burning) — may
use oxygen

» Soldering / welding

» Tarring and Torch On Membrane
Operations

* Open Flame Heating

PREMIERY canada i

for

73

N Fire . Post Operations
Exti"gUiShers CombUsHBies
v v

Hot Tar & Torch On Work 2 Hour

Soldering v Not mandatory

RS v v 1 hour

PREMIERY canada

74

« Site Cleanliness & Accessibility
+ Signage

Combustibles stored in metal bin or
offsite

Garbage & unused material disposed
of to avoid clutter

Paths & roadways kept clear

75

Stay safe & healthy! 25



Premier

SAFETY CONSIDERATIONS

« Site Cleanliness & Accessibility
« Equipment & tools locked
« Temporary railings or barriers

« Fencing/Hoarding to prevent access

- during & after hours

PREMIER) canada @

76

SAFETY CONSIDERATIONS

» Security & Fire Protection
* Hydrants clear & maintained

* Monitored alarms

« After hours watchman or video surveillance
« Firebreak for large projects
* Preparedness
« Extreme weather

« Drainage

 Dryers
« Monitoring for extended shut downs (weather/holidays)

PREMIERY canada |

77

SAFETY WARRANTIES

» Refuse

» Fencing

« Fire Fighting & Hydrant
» Firebreak Spacing

* Hourly Patrol / Watchman

78

Stay safe & healthy!

Jul-20
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Premier Jul-20

What is the onus of the Insured?

With Premier...
« If there’s a technical breach by sub-trade, claim may still be
paid if Insured exercised appropriate proper diligence

Standard forms..
» Technical breach = no cover

PREMIER ) ok

79

The insured is required to do all reasonably possible to ensure all of the following
warranties are compiled with. Reasonable actions include, but are not limited to:

a

Incorporating these warranties into contracts with the sub-trades (where
appropriate). Where there is no contract between the insured and a sub-trade, the
insured must give written notice of these warranties to the appropriate sub-trade.

&

The insured is expected to follow through with occasional checks of the project site
to ensure the sub-trades actions are not leading to a breach of any of these
warranties.

c) Where a project safety manual or procedure manual is in place, the insured is
expected to write these warranties into the manual so all employees and other
stakeholders in the project can review.

PREMIER )

forall your Specaly needs.

80

Value added — no cost to insured ‘:

# of visits vary by project .

Identifies potential hazards ] Jl

Identifies possibly warranty breaches

Deficiencies reported to Insured and broker

Welcomed by Insureds

PREMIER )

forall your Specialy needs.

81

Stay safe & healthy! 27



Premier

Melissa Porritt
Director of Claims

PREMIER )

82

PREMIER )

83

think premier
forall your S

We hope your client doesn’t have to experience a
claim, but if they do, Premier is committed to
providing first class service to our customers!

Premier’s claims department is made up of
professionals with over 100 years collective
experience! Check out our website for current
testimonials.

Here are a few...

“Top notch service. | will continue to insure with
you and also recommend you to friends... etc”
Trail, BC October 7, 2019

“Our claim was handled in a timely manner and

the adjuster was very efficient and professional”
Toronto, ON June 8, 2019

Claims Free Bonus

Profit Sharing

forall your Specaly needs.

Building with Contractors

PREMIERY) %5 e

84

Stay safe & healthy!

Jul-20
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Premier

Electrical
< Incl high hazard work

« HVAC &AC
* Welders

* Roofers
< Excluding hot work

* Restoration /
Remediation

PREMIERY canada i

85

* Property

Underpinning
Excavation

Building Raising /
Moving

Structural Renovations
Water Proofing

Concrete Paving

« Contents - Office equipment, computers

« Misc Prop floater (laptops)
< Package extensions

» Business Interruption
< Extra Expense
« Profits

+ Crime $10,000 DDD
« Customer’s Interest

PREMIERY canada

86

* Limits up to $5 million

» Standard extensions
« Employment Practices
« Employee Benefits
« Non Owned Auto

» Contractor extensions
« Blanket Additional Insured
« Faulty Workmanship
« Product Recall
« Difference in Conditions
« Pollution S&A
< Forest Fire Fighting Expense

PREMIER) canada !

87

Stay safe & healthy!

Jul-20
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Premier

CGL... E&O...

Bodily Injury or Property Covers your work, product &

Damage & excludes impaired property
your work, your product and + Up to $2million
impaired property « Premiums starting at $75
professional liability

« During or after + Only after completion

« Occurrence + Claims Made

* Financial Loss Excluded » Covers Financial Loss

PREMIERY canada

88

Contractor’s Equipment / Tool Floater

* Moves from site to site
+ Tools —ACV only
* Scheduled vs Blanket
* Max/item
* Max/loss
» Rental Expenses / Reimbursement
* Loss of Earnings
* Ice & Muskeg

PREMIERY canada

89

Installation Floater
* Work & materials awaiting acceptance / completion
» Blanket vs Job specific

* In transit & storage

PREMIERY) canada

90

Stay safe & healthy!

Jul-20
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Premier

BUILDING WITH CONTRACTOR’S POLLUTION

PREMIERY canada 5%, e

91

CONTRACTORS POLLUTION LIABILITY

Gradual — not just Sudden & Accidental

Clean up and Restoration Costs

Incidental Transit

Emergency Response Costs

Automatic Extended Reporting (60 days)

Emergency Claims service with Environmental Specialists

Premiums starting at $2,000

92

HOW TO ACCESS PRESTO - OPTION 1

From Premier’s main page: http://premiergroup.ca
@ regon

PREMIERY "

Q Find appiications, wordings. forms and more

PREMIERY canada s, .

93

Stay safe & healthy!

Jul-20

31


http://premiergroup.ca/

Premier Jul-20

Access through specific product page, select Application Form, click on PRESTO icon /

Construction Risks

PREMIER )

94

Access through specific product page, select Application Form, click on PRESTO icon

1

Wi -
S
Click Here!
ant Quote Download Download

Presto Quote provices instan quates and poliy issuance

o 25 complete oaline

print and fax e the

PREMIER )

forall your Specaly needs.

95

From Premier’s staff email signature:

National Business Development Director

PREST

Instant Quotes & Policies

PREMIERY 5750 o presies

Click Here

PREMIER Y marine

PREMIER )

forall your Specialy needs.

96

Stay safe & healthy! 32



Premier
PREMIER Y
PREMIERY canada 7.,
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Tool
Floater

Package

Blanket

- Pollution

Installation
Floater

Equipment
Breakdown

Profits

PREMIERY canada 0o,

1. Constant monitoring
Binding, extensions, increased costs
2. BigPicture
Wrap Up, Blanket, CPL, Loss Prevention
3. Premier Advantages
Applicability Clause, Loss Control & Loyalty program, Claims
PREMIER) canada s,

Stay safe & healthy!

Jul-20
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Premier

Canada — Toll Free — 866-316-2622 — No Voicemail!
Underwriters available — 8:30am EST to 5pm PST
Presto—-24/7

Emails - firstname.lastname@premiergroup.ca

PREMIER )

100

Western Canada Eastern Canada
604-669-5211 519-850-1610

alice.mak@premiergroup.ca joel.deboer@premiergroup.ca

herb.kam@premiergroup.ca jacquelyn.ighinedion@premiergroup.ca

New submissions: newbizconstruction@premiergroup.ca

Or visit our website: www.premiergroup.ca

PREMIER )

101

Your contfinued support, time
and attendance is
appreciated!

We will email you your
certificate & a PDF of this
presentation once we verify
our attendance reports.

PREMIER )

102

Stay safe & healthy!

Jul-20
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