
*Coverage is subject to the policy terms, conditions and exclusions – please refer to policy documents. This document is produced strictly to illustrate 

where coverage may be afforded by way of example – specific circumstances may alter the availability of coverage. 

 

 

 

Claims Examples – Protection Services 

 

The Protection Services policy provides essential insurance coverage for an industry that faces greater risks than ever 

before. Below are a few examples that will demonstrate how valuable this coverage is. 

 

 

 

Tenant fell with guard assisting 

 

Allege security guard is responsible for injuries sustained to a tenant who fell while guard was assisting with a walk 

through the site. 
 

If this security guard had a Premier Protection Services policy, there may have been coverage for this claim. * 

 
Error during installation 

 

Allege during the installation of a new security system for their customer, the insureds employee cut through other 

existing wiring in the process. 
 

If this insured had a Premier Protection Services policy, there may have been coverage for this claim. * 

 
Ransom attack on computer system 
 

Insured suffered a ransom attack on their computer system, hackers attempted to extort the insured for costs to return 

the data, the cost to rebuild the insured’s data themselves exceeded the ransom demand. 
 

If this insured had a Premier Protection Services policy, there may have been coverage for this claim. * 

 
Negligent interview 

 

Insured hired to assist with interviewing staff members surrounding an alleged workplace harassment complaint. The 
insured’s customer terminated an alleged perpetrator of workplace harassment who in turn brought an action against 
the insured alleging that the interviews were negligent. 

 
If this insured had a Premier Protection Services policy, there may have been coverage for this claim. * 


