Premier August 20

PREMIER ) PRESTC

WELCOME!!

‘The Environmental Webinar
will begin after our Introduction,

Think Premier...
for all your Specialty needs

i PREMIER) Marine . PREMIER Y €

WELCOME!!

The Environmental Webinar
will begin after our Introduction.

+ Established in 1989 — 30 years and still growing!

* Over 160 employees across 7 locations
* 5inCanada & 2 in the US

* Administering over 130,000 policies

* Products developed in-house, unique to Premier

* Domestic and London security with a min. rating of A- [Best’s]

PREMIER ) von sty e

WELCOME!!
The Environmental Webinar
will begin after our Introduction.

PREMIER ) marine

Premier Marine Insurance Managers Group (WEST) Inc.
offers specialty personal lines insurance products and is Canada’s largest provider
of boat and yacht insurance.

PREMIER )

Premier Canada Assurance Managers Ltd
offers specialist commercial insurance, including:
Construction, Environmental, Professional Liability, and Specialist Casualty.

PREMIER )

Thank you for your continued support! 1



Premier August 20

WELCOME!!

e PREMIER ENTITIES

APACIFICCOAS Teus

INSURANCE SERVICES

Pacific Coast E&S Insurance Services

(dating back to 1996) is a west coast wholesaler/MGA
representing top surplus lines carriers in the USA.
Visit www.pacificcoastes.com for more information.

PREMIERY canada s, v

WELCOME!!

PREMIER Y g e

think Premier...
for all your

WELCOME!!

et PROFESSIONAL LINES

* REVISED — Stand-alone Cyber Policy

* Excess E&O Liability

* Architects & Engineers

* Information Technology Professionals
* Media/Marketing Professionals

¢ Environmental Consultants

« Life Agents/P&C Brokers

* Financial Services Providers

* Miscellaneous Classes

* Medical Malpractice
* D&O (for profit, or non-profit)

PREMIERY 1

Thank you for your continued support! 2
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WELCOME!!

PREMIERY

will begin after our Introduction.

think Premier...
for all your

WELCOME!!

meewmmenwne — ENVIRONMENTAL LINES

* Contractors Pollution Liability
[annual coverage, or project specific]

« Environmental Liability [site specific]

¢ Tank Owners

* Environmental Engineers &
Consultants

WELCOME!!

PREM |ER) The Environmental Webinar

will begin after our Introduction.

think Premier...
for all your

Thank you for your continued support! 3



Premier August 20

WELCOME!!

‘The Environmental Webinar
will begin after our Introduction.

* Builders Risk
*  Wrap-Up Liability
* Project Specific Pollution Liability

* Contractors GL

« Contractors Equipment

PREMIER )

WELCOME!!

PREMIER ) Vs her oot meducion

Specialty Commercial Lines

WELCOME!!

The Environmental Webinar
will begin after our Introduction.

* Drones

* Non-Profit Organizations
* Fitness Studios
* Tanning Salons

* Beauticians and Medi-Spas
* Tattoo & Piercing Artists
* Individual Practitioners

* Social services / Abuse / Rehab Clinics
* Assisted Living

* Daycares

PREMIER )

Thank you for your continued support! 4
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WELCOME!

e SPECIALTY COMMERCIAL LINES

* Recycling Risks Package
* Protection Services [Guards, Alarm]
* Special Events Liability

* Adventure Tourism
* General Commercial Property Capacity
* Equipment Breakdown

PREMIERY canada s, v

WELCOME!!

PREMIER Y Tt

think Premier...
for all your

WELCOME!!

e SPECIALTY PERSONAL LINES

* High Value

* Rental Risks incl. Home Share
* Student Rentals

* Hard-to-Place Risks

¢ Vacant Risks

* Mobile Homes/Trailers

¢ Personal Umbrella

* Motorcycles — BC only

* Off Road Vehicles — BC only

PREMIER) canada i, v

Thank you for your continued support! 5
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WELCOME!!

PREMIER 2 Th Enronmentl Wtinr

will begin after our Introduction,

Marine Risks

WELCOME!!

The Environmental Webinar
will begin after our Introduction.

« Boat Dealers, Marinas, & Yacht clubs
* Hulland P&l
* Marine Liabilities

* Cargo

All types of recreational watercraft including:

* Runabouts ¢ Trawlers

*  SkiBoats * Cabin Cruisers

*  Aluminum Boats * Sailboats

* Pontoon Boats ¢ Sea Doos & Jet Skis
PREMIER )

WELCOME!!

The Environmental Webinar
will begin after our Introduction.

We are constantly innovating and adding new products.

Be the first to know and learn about our latest product offering and
updates...Follow Premier Group of Companies on Linkedin [

To ensure you know the latest and greatest, visit our website at
www.premiergroup.ca where you can also access application
forms, policy forms and instant online quoting/issuing PREST!

=

PREMIER )

Thank you for your continued support! 6
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Premier

PREMIER )

Environmental Risks

1. The Basics
2. Why the Need for Environmental Insurance?
3. Contractors Pollution Liability
a)  Exposure Identification Exercise
b)  Premier’s product offerings
4. Environmental Impairment Liability
a)  Exposure Identification Exercise
b)  Premier’s product offerings
5. Claims Examples
6. Submission Requirements
7. Environmental Takeaways

PREMIER ) -

Pollutant:

any solid, liquid, gaseous or thermal irritant or contaminant,
including but not limited to smoke, vapour, soot, fumes, acids,
alkalis, chemicals and waste. Waste includes materials to be
recycled, reconditioned or reclaimed.

PREMIER ) o

Thank you for your continued support!

August 20




Premier

Pollutant released ... then what?

Environmental site assessment(s) may be required

to determine type and quantity of contamination and
how best to address clean-up

PREMIER )

Environmental Professional - examination of premise for any visual evidence of
potential/actual contamination

* Review current & past history - uses of site
(conditions indicative of a release of hazardous materials - eg,
chemicals, petroleum etc.)

« Utilizing - aerial photographs, government environmental records,
interviews with past and present occupants

NO INTRUSIVE INVESTIGATION PERFORMED.
No lab testing.
LIMITED TO VISUAL INSPECTION ONLY.

PREMIER )

Qualified & experienced Environmental Consultant

Completed if Phase | indicates areas of potential environmental
contamination (APEC)

Aims to determine to what extent contamination exists

Entails any or all of the following:
+ Soil and groundwater analysis
* Installation of monitoring wells
* laboratory testing of samples

« Storage tank tightness testing
* Indoor mould/asbestos sampling etc.

PREMIER )

Thank you for your continued support!

August 20




Premier August 20

Experienced, qualified and reputable Environmental Consultants & Contractor(s)

* Planning & execution of clean-up of the contaminated property

Entails
* Investigating boundaries of contamination

* Quantifying what must be remediated

Determinates best risk-based approach/strategy to remediate pollutant(s) at
contaminated site

PREMIER )

1. Municipalities
« Contractor(s) required to provide proof of pollution
coverage

2. Banks
* Financing requirements by banks

3. Risk Managers, clients, brokers — recognize financial impact of
pollution losses

PREMIER )

cciaty neec

Environmental Fines & Penalties

* Ontario: up to max $250,000 per day and 5 years prison

« Alberta: up to max $1,000,000 per day and 2 years prison

* British Columbia: up to max $1,000,000 per day and 3 years prison

PREMIER ) oo sty e

Thank you for your continued support! 9



Premier

Offenders:
« Small Entities

+ Large Corporations

« Individuals Environmental Liability is
« Personal assets at stake STRICT and JOINT &
SEVERAL

Due Diligence is no defence

PREMIER ) FR

Civil Litigation Case — against corporation and principal

Thorco Contracting Limited (Thorco)
+ Controlled by principal, John Thordarson

* Property serviced petroleum equipment & tanks, stored waste petroleum
hydrocarbons (PHCs) since 1974

Midwest Properties
* Midwest purchased property adjacent to Thorco
* Conducted a Phase | ESA on OWN site - no recommendation for Phase Il

* Interested in purchasing Thorco (neighbouring) property - Phase | & Phase Il
revealed contamination

* Concerned, conducted a Phase Il on own premise — contamination discovered

PREMIER )

cciaty neec

Ontario Ministry of Environmental (MOE)

+ Aware - Thorco’s storage of PHCs
1998 - 2011: Thorco constant breach of environmental approvals & orders
relating to waste PHCs stored onsite
2012: MOE ordered Thorco & Thordarson to remediate Midwest Property, but
they refused

COURT CASE
Midwest sued both entities — Thorco and Thordarson

Court of Appeals = Thorco, as a small business whose day-to-day operations
were controlled by Thordarson were both held liable on joint and several basis
—as Thordarson was person in control of the pollutant

Awarded damages - $1,328,000; Punitive damages - $50,000 each entity

PREMIER )

Thank you for your continued support!

August 20
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More than 90% of

environmental losses are NOT
properly insured!

PREMIER ) o

¢ CGL pollution exclusions or limited coverage

¢ Uncertainty about environmental insurance products

 Inability to identify possible environmental exposures

PREMIER ) -

1. CONTRACTORS - CPL Policy
Due to a release of a pollutant caused by their work

2. COMMERCIAL PROPERTY OWNERS/TENANTS - EIL Policy

Due to a release of a pollutant at insured’s premise and/or affecting
neighbouring site(s)

PREMIER ) u

Thank you for your continued support!

August 20
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Who Is A Contractor?
A person or company that undertakes a contract to provide

materials/labour to perform services at a job site i.e. OFFSITE

* Types of Contractors

« Specialist Contractors — inherent exposure (sometimes
require certification)

* Non-Specialist Contractors — incidental exposures

PREMIERY canada

PREMIERY canada

PREMIERY) canada

Thank you for your continued support!

August 20
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MOULD ABATEMENT

PREMIERY canada

RESTORATION / REMODELING

PREMIERY canada s,

PLUMBING

PREMIERY canada

Thank you for your continued support! 13
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CONSTRUCTION

PREMIER) canada !

DRILLING / EXCAVATION / SEWER WORKS / BACKFILLING

PREMIERY canada s,

FERTILIZER / PESTICIDE STORAGE / APPLICATION

Thank you for your continued support! 14
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PREMIER) canada !
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PREMIERY) canada

PREMIERY canada

Thank you for your continued support! 15
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PREMIERY canada
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PREMIER) canada

PREMIERY canada

Thank you for your continued support! 16
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PREMIER) canada

CONTRACTORS POLLUTION LIABILITY (CPL)

PREMIER) canada

* WHAT’S COVERED?

* Third Party Liability
+  Bodily Injury

*  Property Damage
* Clean-Up Costs

for pollution caused by Insured’s “covered operations” at a
jobsite (not at the insured’s premise)

PREMIER) canada

Thank you for your continued support! 17



Premier

1) Project Specific Policy
* Dedicated limits for specific project; short-term
policy

¢ Completed Operations (12 or 24 months) options

¢ Expanded Named Insured option (i.e. OCIP/CCIP)

* Eg, subcontractors, architects, engineers etc.

PREMIER )

2) Annual (i.e. Blanket) Policy
* Renewable annual policy

e Covers all of insured’s contracting operations, not
just one project (per “Covered Operations”)

¢ Automatic Completed Operations coverage

PREMIER )

* Also includes:

* Emergency Response Costs to immediately respond to
pollution due to a release of pollutant

* Incidental Transit for waste, products or materials being
transported by 15t or 3" party carriers

* Non-Owned Disposal Site coverage for clean-up costs at 3¢
party disposal site

» Automatic Extended Reporting Period of 60 days

* Can also offer CGL for contractors

PREMIER )

Thank you for your continued support!

August 20
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Premier August 20

Hazardous material Grading of land

removal * Insulation

« Septictank * General construction
installation/removal * Waste collection

* Restoration contracting * Demolition

* Waste collection * Excavation

Pesticide/fertilizer Construction
application * HVAC

Industrial maintenance Electrical

Boiler installation Plumbing
Transportation of material Carpentry and more...

PREMIER )
LIMITS
* $1,000,000 - $5,000,000
MINIMUM PREMIUMS
* Project Specific - $1,500
e Annual CPL - $2,000
PREMIER ) .

1-800# Emergency After Hour Claims - partnerships with specialists in
this field and legal panel with expertise in this arena

PREMIER )

Thank you for your continued support! 19
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Crane carrying load near a T

reservoir
A
* What happened — crane
tipped over and oil sheen 5 /

appeared on water

* Why - contractor did not
adequately stabilize load

* Location — Northern
Manitoba, but not
remote

* Cost—$13K

PREMIERY) canada e

for all your Specialy needs.

Tank leaked during decommissioning
and removal

* What happened — General
Contractor hired sub-contractor
to remove old Underground
Storage tank (UST) — product in
tank leaked

* Why - tank emptying and
removal protocol was not
followed

* Location — Northern Ontario

* Cost—$90K

PREMIERY canada s,

Oil pipeline hit & ruptured during
excavation work

* What happened — Excavation
contractor hit crude oil pipeline
during sewer upgrade project

*  Why - lack of communication
including out-dated schematics and
absence of pre-construction
meeting

*  Location - British Columbia

* Cost—$15M

PREMIERY canada s

for all your Specialy needs.

Thank you for your continued support! 20
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Our Webinar will resume shortly — Please answer our Poll during the break.

Pau.

T
l\/

Keep the questions coming! You have our undivided attention for 45 more minutes!!

PREMIER )

CPL
« 31 Party Liability & Clean-Up
from operations performed EIL

at a job site * Insured’s scheduled locations
* Excludes insured’s premises (fixed site) and its storage
tanks

* 3 Party Liability & Clean-Up

 1stParty Clean-Up (insured’s
premises)

Alternative standalone policy:

Storage Tanks
* Insured’s scheduled storage
tanks

PREMIER )

COMMERCIAL PROPERTY OWNERS/TENANTS

* Locations where operations have inherent pollution
exposures

* Locations where a neighbour might pollute the site

* Requirement by landlord/bank/municipalities

PREMIER )

Thank you for your continued support! 21
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COMMERCIAL BUILDINGS

PREMIERY canada 5ot ..

WAREHOUSES

PREMIERY canada 7

COLD STORAGE AND FREEZER WAREHOUSES

Thank you for your continued support! 22



Premier

PREMIERY canada /oo .

PREMIER) canada !

PREMIER) canada |

Thank you for your continued support!

August 20
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AUTOMOTIVE SUPPLY BUSINESS

PREMIERY canada

AUTO REPAIR SHOP

PREMIERY canada s,

GAS STATION

PREMIERY canada

Thank you for your continued support! 24



Premier

FARM

PREMIERY canada

SOLAR OR WIND FARM

PREMIERY canada s,

RECYCLING DEPOT

August 20

R ™ — o

PREMIERY canada

Thank you for your continued support!

25
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PREMIERY canada |

ENVIRONMENTAL IMPAIRMENT LIABILITY (EIL)

PREMIERY canada s,

WHAT IS COVERED?

Pollution conditions from Insured’s covered locations
* 15t Party (On-Site) Clean-Up Costs

 3rd party (Off-Site) Clean-Up Costs

 3rd Party Liability
* Bodily Injury / Property Damage

PREMIERY canada [

Thank you for your continued support!

August 20
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Premier

Coverage includes:

* Emergency Response Costs to immediately respond to
pollution due to a release of pollutant

* Incidental Transit for waste, products or material being
transported by 3rd or 1st party carriers

* Non-Owned Disposal Site coverage for clean-up costs at 3
party disposal site (optional)

PREMIER )

« 3" Party Liability Mould Coverage
* upto $2M limit option

« 1%t Party Mould Clean-up costs
* up to $250K limit option

« lllicit Abandonment (optional)

* Automatic Extended Reporting Period of 90 days

PREMIER )

1. LIMITED FORM
¢ Sudden & Accidental (S&A) Pollution

* 240 hour detection / 240 hour reporting
(Most S&A coverages provide only 120 hrs)

2. BROAD FORM
* S&A and Gradual Pollution
* Various coverage extensions

PREMIER )

Thank you for your continued support!

August 20
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* Airports * Resorts

* Farms * Golf/Country Clubs

* Metal or Plastic * Hospitals
Manufacturing * Cemeteries

* Gas Stations « Auto Repair Shops

* Marinas * Greenhouses

* Car Rentals * Food Processing

* Car Dealerships ¢ Lumber Yards

¢ Municipalities Construction Sites

« Recyclers « Water Treatment Facilities
and more...
PREMIERY canada s
LIMITS

* $1,000,000 - $5,000,000

MINIMUM PREMIUMS
¢ Sudden & Accidental - $2,000
¢ Gradual - $2,500

PREMIER) canada

Thank you for your continued support! 28
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PRESTC

Aboveground Storage Tank (AST) Underground Storage Tank (UST)

PREMIERY) canada

WHAT IS COVERED?

Pollution conditions from Insured’s scheduled storage tanks

* 1stParty (On-Site) Clean-Up Costs

3 Party (Off-Site) Clean-Up Costs

* 3rd Party Liability
Bodily Injury / Property Damage

PRESTC

PREMIERY canada

¢ Gas Stations * Resorts

* Auto Repair Shops * Golf/Country Clubs

* Airports * Hospitals

* Metal or Plastic ¢ Cemeteries
Manufacturing * Farms

« Car Rentals * Food Processing

* Car Dealerships * Water Treatment Facilities

¢ Universities and more...

PRESTC

PREMIERY canada |

Thank you for your continued support! 29
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STORAGE TANK LIMITS & MINIMUM PREMIUMS

LIMITS
* $1,000,000 - $5,000,000

MINIMUM PREMIUMS
*  Aboveground tanks - $750
*  Underground tanks - $1,500

PREMIERY canada s PREST

S ROLICY 1850

all your Specialy needs.

POLLUTION CLAIMS - EIL

1-800# Emergency After Hour Claims - partnerships with specialists in
this field and legal panel with expertise in this arena

PREMIER) canada !

EIL CLAIMS EXAMPLE - CAMP

* What happened — 205L oil drums
onsite; A bear ransacked the camp
(looking for food presumably). Drum
containing 45L of oil was hit over.

* Why — Hungry bear! No regular activity
to monitor the spill - the site was vacant
for some time between visits.

* Location — Far North
* Cost—$40K +

PREMIERY) canada

Thank you for your continued support!

August 20

30
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Backup generator & diesel day
tank installed on roof. Day tank
(fuel supply for emergency back up
generator) malfunctioned and
spilled.

* What happened — valve not
operating correctly. No alarm
triggered. Spill escaped through
elevator shaft & onto various

floors

* Location — Ontario + Why — maintenance schedule not
followed - regular maintenance

+ Cost — $110K + visits had not been completed

PREMIERY canada o e

for all your Specialy needs.

One of insured’s holding tanks containing used vegetable
oil and animal fat leaked

* What happened — Early morning, insured alerted to
release from 1 of their storage tanks during transfer of
waste from storage tank to truck for disposal

* Approximately 900L of waste released on soil, storm
drains & into a nearby waterway and
culverts

* Why — proper transfer protocol not
followed

* Location — Ontario

* Cost—$45K E—
PREMIER) canada uioe., ..
CPL
* 3 Party Liability & Clean-Up
EIL from operations performed at
* Insured’s scheduled locations job site
(fixed site) and its storage * Excludes insured’s premises
tanks

« 31 Party Liability & Clean-Up
* 15t Party Clean-Up (insured’s

Alternative standalone policy:

premises) Storage Tanks
* Insured’s scheduled storage
tanks
PREMIERY canada [

Thank you for your continued support! 31
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* Requests for ball-park / non-binding indications are
welcome

* Premier application form typically required before
binding (other carrier application forms will be
considered)

PREMIER )

CPL

* Revenue breakdown of total operations including subcontracted
work

EIL

* Covered location address, occupancy/operations, revenues, tank
info

TANKS

* Above/underground, year installed/tank age, capacity, single/double
walled, underground piping

PREMIER ) i "
Click Here!
Instant Quote
& Policy Issuance
PREMIER )

Thank you for your continued support! 32
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From Premier’s main page: http://premiergroup.ca

@
w ink Pramie L ] -
PREMIER iyou h
Q
Ciasses
Professional Liabllity Risis
A}
PREMIER

Access through specific product page, select Application Form, click on PRESTO icon

Environmental Liability

Environmental Impairment Liability (Fixed Sites)

Quote Now

Storage Tank Gwners Pollution Coverage

rage

Project Specific Pollution

E&0)

Environmental Engineers & Consultants Fackage (CPL/

Contractors Pollution Liability Package (GREENworks) (CPL/CGL)

Package (C

PREMIER )

Access through specific product page, select Application Form, click on PRESTO icon

W= -
St
Download Download

PREMIER )

Thank you for your continued support!

August 20

33
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Premier

From Premier’s staff email signature:

Msc., CIP
Assistant Director — Environmental Lines
T 416.365.0444
D 416.365.7777 PREST Click Hore
C 226.376.1833
Ww\w.premiergroup.ca
Follow us on Instant Quotes & Policies
PREM'ER‘ think Premier.. .
for all your Specialty needs ~ PREMIERY PREMIER }marine
Y hink Premier.
PREMIER forallyour Specalty need:
PREMIER )

SPECIAL NOTES:

PREMIER ) e

* Important to educate clients regarding environmental
exposures as they are always present

* Pollution losses are not frequency driven; they are
severity driven

* Pollution policies are much cheaper than pollution
claims

PREMIER )

Thank you for your continued support!

August 20
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CONTACT YOUR PREMIER SPECIALISTS...

Maureen Murray, MSc

Assi Director - Envil | Lines
T 416.365.7777

E Maureen.Murray@premiergroup.ca

Jason Van Sluytman

Environmental Underwriter

T 416.365.9077

E Jason.VanSluytman@premiergroup.ca

New Submissions: newbizenvironmental@premiergroup.ca
or visit our website: www.premiergroup.ca

PREMIER ) oty specay e

Your confinued support, time
and attendance is
appreciated!

We will email you your
certificate & a PDF of this
presentation once we verify
our attendance reports.

August 20

PREMIERY o

Thank you for your continued support!
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